
 
 

 
 
[DATE] 
 

 
I [CUSTOMER TRUE NAME] provided the sample registered under the profile name 
[PROFILE NAME] and associated with the account email address 
__________________. 
 
_________  I authorize this person to contact customer service on my behalf and 
otherwise manage my account, effective immediately, including my login credentials 
 
_________ In addition, I hereby designate the following person as the beneficiary of my 
23andMe account.  I understand this beneficiary will receive access to my account and 
the genetic data contained therein upon my death.   
 
Name of Beneficiary: 
Beneficiary email address: 
Beneficiary phone number: 
 

 
Name: 
Date: 
Signature: 
 
Include a copy the account owner’s photo ID. 
 

 

 

 

 

 

 

 

 

 

 

 
 
Email a scanned copy of the form and photo ID to customercare@23andMe.com  
 
Or fax it to:  (650) 938-6305  
 
Or mail to:  
23andMe Customer Service  
1390 Shorebird Way  
Mountain View, CA 94043 

https://www.23andme.com/you/
mailto:customercare@23andMe.com

